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PBI Hotels Worldwide

Hotel Questionnaire

For:

	     
     



Please answer the following questions about your property.

We will use the information to load the databases of the Global Distribution Systems, databases of Internet - including Hotel, Airline, Travel Related Information and Reservation Networks.

If any of the information we are asking for is already available on your internet pages or in other documentation that you may wish to enclose, just enter „see  www” or … in the appropriate places.

If you have any questions, please turn to our internet pages or write us.

PBI Hotels Worldwide
Centrum Rezerwacji Hotelowych

Warszawa, Poland

Email   info@pbi.com.pl ,  www.pbi.com.pl
                                                                                                  Completed by       
Once completed, please send back to us by email, fax or mail.

1.1 Address

Street:       
Town:        
Postcode:       

            Country:       
1.2 Phone / Fax / www / e-mail

International Dialing Code, e.g. (44 for England):       
Telephone number including area code:       
Fax number including area code       
Hotel's  www  address        
Hotel's  e-mail address              

1.3 Hotel Contacts

Name of Hotel Manager:       
Name of Reservations Manager:       
1.4 Chain / Consortium / Group

Name of chain or consortium to which the hotel is affiliated:

     
1.5 Value Added Tax



VAT registration number:       
1.6 Airport


Name of nearest airport:       


Distance from that airport to the hotel:       


(state kilometers or miles)



Direction from airport to the hotel:       


Transport options to get from the airport to the hotel:



Are taxis available? 24 hours? Cost - EUR?:       


Car hire available? 24 hours? In terminal? Lowest Cost - EUR?:       


Can you arrange limousine pick-up? Cost - EUR?:
      
1.6 Airport (continued)



Please give directions on how to reach your hotel from the airport:



By Road:      


     


     


By Rail:      


     


     
1.7 Companies



Travel agents may be looking for a hotel near the company that the guest is visiting.



Please show any of important companies located near your hotel.

	Company Name:

e.g., IBM
	Distance from hotel

3 kilometers
	Direction from hotel:

North West

	     
	     
	     


1.8 Attractions



Please list range of places to visit locally.



     


     


     
2.1 Ratings / Accolades


Please list all ratings, awards, and accolades held by your hotel



e.g., 3 Star AA, 4 Star RAC, 5 Crowns Tourist Board, 2000 Best Service Award 



     


     


     
2.2 Number of rooms


Total  number of  rooms:      
2.3 Number of floors


Total number of floors:       
2.4 Year built



Approximate year that the hotel was built:       
2.5 Year Refurbished



The year that the hotel was last partly or completely refurbished: 
     
3.1 Description


Please give a general description of your hotel. This may be the sort of information that you 

                       use in your brochure, e.g., „The Goring is a special hotel. Its service and atmosphere are 

                       unique amongst London hotels, where everything is correct, personal and courteous. The 

                       owner is always at hand to deal personally with requests from guests...”(etc.)


     


     


     


     
3.2 Check -in    


Earliest check-in time:       
3.3 Check-out    



Latest check-out time:       
3.4 Pets      



Are pets accepted in the bedrooms?  Yes   FORMCHECKBOX 
   No  FORMCHECKBOX 

4.1 Payment



Which credit card types do you accept?  



Visa   FORMCHECKBOX 
   MasterCard  FORMCHECKBOX 
  American Express  FORMCHECKBOX 
  Dinners Club  FORMCHECKBOX 
  UATP  FORMCHECKBOX 
   other;

                            


Which of the following payment types do you also accept?

	Cash
	 FORMCHECKBOX 

	Personal checks
	 FORMCHECKBOX 


	Company checks
	 FORMCHECKBOX 

	Travelers checks
	 FORMCHECKBOX 



4.1 Payment (continued)



Please indicate your policy on voucher payment/bill-back Voucher payment or bill-back is

where the client does not settle his account on checking out. Instead, you send an invoice 

to the  travel agent who will settled the account.



Vouchers accepted from any travel agency worldwide

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 



Vouchers accepted from any travel agency in your own country, 



but not from any foreign travel agency 



Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 



Vouchers accepted only from those travel agents with 

 

whom you have a written agreement



Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 



You do not accept voucher payment at all          

          
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 

5.1 Room Facilities


Tick those which apply. If these facilities only apply to a particular room type (e.g., 

                        Apartments, Suites) then please indicate this.

	                Facility
	                  Room Type
	                Facility
	                   Room Type
	                  Facility
	                Room Type

	Air conditioning
	All  FORMCHECKBOX 

	Movies in room
	All  FORMCHECKBOX 

	Connecting rooms
	All  FORMCHECKBOX 


	Mini bar
	All  FORMCHECKBOX 

	Shower
	All  FORMCHECKBOX 

	No smoking room
	All  FORMCHECKBOX 


	Computer data port
	All  FORMCHECKBOX 

	WC
	All  FORMCHECKBOX 

	Disabled facilities
	All  FORMCHECKBOX 


	CD player
	All  FORMCHECKBOX 

	Bath tub
	All  FORMCHECKBOX 

	Women’s room
	All  FORMCHECKBOX 


	Kitchen
	All  FORMCHECKBOX 

	Bidet
	All  FORMCHECKBOX 

	Writing desk
	All  FORMCHECKBOX 


	Fireplace
	All  FORMCHECKBOX 

	Corridor bathroom
	All  FORMCHECKBOX 

	In room iron
	All  FORMCHECKBOX 


	Safe in room
	All  FORMCHECKBOX 

	Balcony
	All  FORMCHECKBOX 

	Phone in bathroom
	All  FORMCHECKBOX 


	TV
	All  FORMCHECKBOX 

	Tea / Coffee
	All  FORMCHECKBOX 

	Hair dryer
	All  FORMCHECKBOX 


	Cable TV
	All  FORMCHECKBOX 

	Toiletries
	All  FORMCHECKBOX 

	Trouser Press
	All  FORMCHECKBOX 


	Radio
	All  FORMCHECKBOX 

	Direct dial phone
	All  FORMCHECKBOX 

	
	


5.2 Hotel Facilities / Services / Amenities

	Hotel Facilities
	
	Hotel Services continue
	

	Beauty parlor

Business service

Children’s facilities

Cocktail lounge

Coffee shop

Convention center

Executive floor

Games room

Gift shop

Hairdresser

Ice machine

Lift

Lounge

Meeting facilities

Parking facilities

Pharmacy

Restaurant

Safe deposit box

_____________________________

Hotel Services
Airport transfers

Baby listening

Babysitting

Car rental

Currency Exchange facilities

Foreign languages spoken


	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

______

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Laundry / valet service

Shoe shine

Porters

Porters 24 hours

Room service

Secretarial service

Valet parking

_____________________________

Recreation at the Hotel
Casino

Beach

Disco

Golf

Health club

Handicap public areas

Jacuzzi

Massage

Pool – indoor

Pool – outdoor

Sauna

Snow skiing

Solarium

Spa bath

Tennis

Water sports
Sightseeing


	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

______            

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 




5.3 Recreation



Please list a range of other recreational facilities available and not listed above. Please

                       state whether they are at the hotel or available locally.



     


     


     


     
6.1 Dining


Please give details of up to 3 restaurants / cafes / bars in the hotel

1) Name (e.g.. Miggins Brasserie) 
     
Opening times
:       
Description of the style, the cuisine, and any accolades, e.g. Michelin stars 

     
2) Name (e.g.. Miggins Brasserie) 
     
Opening times
:       
Description of the style, the cuisine, and any accolades, e.g. Michelin stars 

     
3) Name (e.g.. Miggins Brasserie) 
     
Opening times:       
Description of the style, the cuisine, and any accolades, e.g. Michelin stars 

     
7.1 Commission


If your agreement with PBI Hotels specifies that you settle your own travel agency



Commission payments, what commission rate %         do you pay to travel agents, and 

                       when do you pay it?      


(if you pay an all-inclusive fee to PBI Hotels then you do not need to answer this question)

8.1 Safety      
Does the hotel have a sprinkler system?       
Does the hotel have 24-hour security?       
Do you have electronic room keys (Ving)?       
Do the room have smoke alarms?       
Does the hotel have FEMA approval (USA only)?       
Is there any other information you would like to add about safety measures?

     
9.1 Cancellation Policy
By what time on the day of arrival, or how many days in advance, must the reservation be cancelled to avoid a penalty charge?       


How much is the penalty charge for late cancellation or no-show?



(enter details as appropriate)

· 1 night’s stay?  Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  
·        % of the full stay?

·        % of         nights stay?

· other?       
We Recommend Our Own Standard Policy  (PBI Hotels)   -   48 hours prior arrival / 1 night's stay
                                             Please acknowledge you accept ?  -  Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

9.2 Deposit


Do you insist on a deposit, and if so then for how much?



(fixed amount - EUR, or number of nights stay, or percentage of full stay)



     


If YES, how long after the booking was made must the deposit reach you?       


... and how many days before the date of arrival?       


Even if you don’t insist on a deposit, will you accept a check for a night’s stay as an 

                       alternative?   Yes  FORMCHECKBOX 
  No   FORMCHECKBOX 

9.3 Guarantee


All bookings from PBI Hotels are guaranteed either by; Credit Card, Travel Agency or PBI.
                        Will you accept any other type of guarantee to reservations then those above?


             Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 
           
10.1 Taxes


Are all taxes included in your rates?   Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 



If not, please specify the type of tax or taxes (e.g., VAT), and the amount (fixed – EUR or

                       percentage)       


Is service charge included in your rates?  Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 



If not, please specify the amount  (fixed amount - EUR or percentage)       
11.1 Extra Beds



What is the charge for an extra bed for an adult? EUR        



What is the charge for an extra bed for a child? EUR       


What is the maximum age to qualify for a child’s bed?        


What is the charge for a cot?
 EUR       


                  
Please describe any other special rooms or family policy information:



     


     
11.3 Meetings



How many meeting rooms does your hotel have?  
     


What is maximum capacity of the largest room?        


Please describe the facilities available in your meeting rooms.



     


     


     
11.4 Packages
Please describe any packages which you would like to  be booked  with your hotel, (e.g.,  weekend packages, skiing breaks, honeymoon packages, 3, 7, 10, 14, 21 day packages, or any other packages of your special creation  etc.)



     


     


     


     
11.5  Room Type / Bed Type /  Number  of  Rooms

	Room Type
	  Bed Type 
	Number of  Rooms

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     


	Total Number of Rooms
	     


All Additional Information:
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